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&+$37(5 +RZ 0 DQDJHG 6HUYLFH 3LRYLGHW + HG YoXMQHWHV 7KUYH

(P EWDFLQJ DO DQDJHG 6HUYLFH 3LRYLGHU 0 63

SDUWQHULQJ ZLWK DQ 063 PHDQV JDLQLQJ DFFHVV WR D WHDP RI H[SHUWZ ZKR ZRUN
FROQOWLQXRXVO\ WR HQVXUH \RXU WHFK QRW RQO\ IXQFWLRQV EXW SI5|5UI(F:T’-U}3V73
) ' < H

7KH\ DUH QRW MXVW IL[HUV WKH\ DUH HQKDQFHUV VWUDWHJLV ¥V 2@HSRRIMIBFVER U V
(YDOD’ . "R, ‘HHIGR WLVJIXICH

oho
0ge

o
\‘

K DOQFHG 6HFXUW
(QKDQ &RW\2 SVIP 1] DVIRQ (P SRZ HLHG 8 VHW/
5HJXODU UHYLHZV [XSGDWHYV
,GHQWLI\ DQG HOLPLQDWH (TXLS \RXU WHDP
DQG DFFHVV FRQWURO
UHGXQGDQW VRIWZDUHR LPSURYH VHFXULW\
VWUHQJIJWKHQ VHFXULW\)
,P SURYHG (I LFLHQR\ UHGXFH FRPSORIE MM IFs@op How ~ PQG RSHUDWLRQDC
VDYH PRQH)\
5HJXODU UHYLHZVDDQQGG Q$OLJQ \RXU ,7 urpcppg YERKTQF!
XSGDWHV RSWLPL]H EXVLQHVV JRDOV IRU D
VIVWHP SHUIRUPDQFH VFDODEOH LQIUDVWUXFWXUH
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0 63 3HURW DQFH 5HYLHZ

5 HVSRQWYH 6 XSSRUN

(11 HFVYH 6 ROXVIRQV
3HU RWP DQFH

9DOXXH' WYHQ &RWV
0 DQDJHP HQW

6HUYLFH 7 DLARUHG
VR <RXU1 HHGV

2 SHQ &RP P XQLFDVIRQ

6VWDWAHJ LF 6 XSSRUN

7HFKQR®RI\
$ GYDQFHP HQW

3 WIRDFYH 6 HFXUW

6FDMELAW DQG * LRZ VK
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5XQQLQJ D ¥%XMOHW V' HP DQGLQJ

<RX MXJJOH D PLOOLRQ WDVNV ZHDU FRXQWOH

VWD\ DKHDG RI WKH FXUYH )
( * 87 &+(& >

<RXU EXVLQHVV UXQV RQ WHFKQRORJ\ ,W LV KF
DQG JURZ %XW ZKR KDV WLPH WR PDQDJH LW D $ UMIHZ R\ RXUO 63 SHJRWP DOHH

P LIKWQGFDWMMIVMP HVR GAVRXWA RXU
JRU EXVLQHVV RZQHUV PDQDJLQJ HQGOHVYV UHV Q‘FGVZBM\RXUD:FRXQ/\P[Q:I]FU7KLV
, /7 LQIUDVWUXFWXUH FDQ EH D GDXQWLQJ WDVN UH\ RX DLH
VWDQGYV RXW IURP RWKHU YHQGRUV :KLOH PDQ FRQYI_UDARQF[D l_Q\b(

RQ UHDFWLYH SUREOHP VROYLQJ E\ IL[LQJ LVVX
D VWUDWHILF SDUWQHU %\ SURDFWLYHO\ PDQOD
DQ 063 PDNHV VXUH \RXU VI\VWHPV DUH ZRUNLQ
063 DV \RXU EXVLQHVV V VHFUHW ZHDSRQ NHHS . , ‘F
VPRRWKO\ VR \RX GRQ W KDYH WR

%XW DPLGVW WKH GDLRORH WFLXGE L WEHWH LW LR Q
\RX QHHG WR DVN \RXUVHOI
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&+$37(5 +RZ VRIQQ<RXU—-T ' XFNV¥%HI RUH &KRRVIQJ <RXUO 63

*(771* <285' 8&. 6-1 $52:

$ WKRXJKWIXO DQG GHWDLOHG SUHSDUDWLRQ SURF N
WKDW IXOO\ DOLJQV ZLWK WKH XQLTXH QHHGWVWHKQ B e
\RXU GXFNV LQ D URZ OHDGLQJ XS WR VHOHFWLQJ D )5 € L'0l<or, 3

OHW JR RI WHFKQLFDO EXUGHQV DQG IUHH \RXUVHO " HB LQP LG WDWZ VK DQO 63 \'RX DUH VXSSRUMG E\

HYDOXDWH D D) HVV \RX VSHFLILF HTXLUHP
© Qe bEeEL HRXE Ve = = | RUI DWHUURSRQVHWP HYDOG FROWMMOWERYHDIH
ODVWLQJ 063 SDUWQHUVKLS WKDW IXOO\ HTXLSV \R

5HDG\ VR ([ SGRUHO DQDJHG 6HUYLFH 6ROXVIRQV"

$Q ,7 SDUWQHU FDQ IUHH \RX WR IRFXV RQ ZKDW \RX GR EHVW UXQQLQJ \RXU EXVLQHVV %XV
WKHUH DUH VRPH NH\ VWHSV \RX FDQ WDNH WR SUHSDUH \RXUVHOI DQG \RXU WHDP IRU D VXFI

$66(66 <285 9B * (7 3/$114*)25% $17-&3%7()8785(
7(&+12/2*<1((' 6 &2 16— (5%$7216 60227+ 75%$167=21 1(('6
D (PSR HV' M/FRP P RQWRVSHQG Rl \RXU $ WSIFDOAP HIDH VR UHAHLYH 0 DNH VXUH VR VDI VR \ RXUQHZ 0 63
JWIRW LHYHQXH RQ, 7 VHUYIFHV DQG VXSSRUNURP \ RXUQHZ 0 63 LV DERXVWDQ H SDOMRQ SOQV\ RX KDYH
E  RINIMRQV' VXSSRWV GD\ VDWUMJIQQ $ORP HOWRQDQ QHZ i WP VRU
VRIVZ DUH DSSTAWRQV\ RX DUH WIQNIQJ
F 7\ SIFDORIVZ DLH' 6(771* 6(59-&( 5()/ (&7 21 DERXVWP SGP HOAQJ
& 8 OTXH 68 S \RIVE DU 1(9(/ (; 3(&7$7216 3%$67 &855(17
s : susmuran R | 2857 (2
H SHIXOWRUY &RP STDQFH 1 HHGV' * 2QUWMW UHP RM '(&6210%. (56"
e & EHUHRXUW SIREGP V' KRZ BQJ WH WRRNWR ,GHOW\ NH WENHKRGHY/ DLH RQ WH
| &RP SDQ\ GDVD BRFDWRQ' o SHIXOWRU WHTXILHP HOW WHVRAOH WH EXMOHW IP SDRVHW || \DP HSOJH ' FWLP 1GH NAA

e 5HTXHWASURUM DARQ \RXKDHZRINHGZIMDQ,7 SRVIGHU. /DG
SUHYIRXMD LH BPARQ Z KDWZ RUINHG X
Q H SHAEMRQV

Z HQDQG Z KDWARX@ KDYH EHHQ EHWAU

7+(8/7,08$7(*8, (72),1' ,1* ,76833257



&+$37(5

K\ 3DUMQHUQJI Z VK DQO 63 &DQ %H <RXU* DP H &KDQJHU

5 HODEM® - 6 XSSRUN

%XVLQHVVHV QHHG UHOLDEOH ,7 VXSSRUW WR VWD\ FRICERIWIQOVLW K H Q LW R®% D063 W\H NK \G WLRYR
\RXU JRDOV H[WHQVLYH VXSSRUW DQG VHFXULW\ IRFXV $ JRRG 063 FDQ EH \RXU VHFUHW Z

/KLQJV WR /RRN IRU LQ D ODQDJHG 6HUYLFH

KHQVLY

3DUHUZ VK DQO 63 KDWKQGHUADQGV\ RXU
EXVIOHW VR XQBRAN BQI WALP HI I LFLHQR
LQORYDMRQ DQG VXFFHW

: KDWVR/ RRN IRU

BVWDVIAJ LF $ @ QP HQWS Q LGHDAD 63 SDURHUZ L@
GYHUDIH WIFKQREBJ\ VR HQVXUH FROWOXHG

FRP SHWAYHQHW DQG VXFRHW

&RP P VP HQWR , QQRYDVIRQ $ SDUHUKDW
VXJJHW DQG [P SBP HQW FXWQJ HGIH VROWRQV
FBRXG DXVRP DMRQ $, VR SUIRSHO RXUEXVIQHW

YXMOHWHY QHHG DGYDQRHG VWKUHDWGHWIPARQ DQG
SURDPYH VMADWAI LHV VR NHHS WHLUM VAP V/
KDUGHQHG DQG VHRXUH ([ SHAADGYDQRHG WKUHDW
GHWIPIRQ DQG D | RFXV RQ RYHID@VHRXUW SRWXLH

:KDW WR /RRN IRU

( QGSRIQM- DUBHQLQI <RXUO 63 VKRX@ P DQDUH
XSGDWAV DQG SDWKLQU VR NHHS GHYLEHV VHRXUH

&RP SUHKHOMLYH 6HFXUW 6VWDVAJ\  &KRRWH DQO 63
Z W GHHS VHRXUW H SHUAMH VR P DQDIH\ RXUHQWH
VHRXUW LOQH UIDWAKFUH DQG VMERAAHY

SHSRUALY] 6HFXUW LHSRUVILRP \ RXUO 63 SWRYH
\ RXUM WP V DUH SIRWRMG DQG YX@HDELQAHY DUH
DGGHWHG

7RS 0 63VRIIHUWHP RWA VXSSRUANVR SLHYHQW
, 7 KHDGDRKHV DQG SURUW H VHRXUW Z W
XSGCDWV YXOQHDELDW RKHANV DQG VWARQJ

P HDVXUHV

KDW WR /RRN IRU
6XSSRUNS YDLELDMWV <RXUO 63 VWKRX@ P DWK
\ RXUKRXW/

5DQIHRI 6HXFAHV / RRNIRUDQO 63 Z IW

RQERDUGIQJ SURDPWYH P DIOWQDQFH FBRXG
VXSSRUNVDQG IOV KWKOHSRUAQY

Y&,2 6HIMHAV 6HHNYIWXDCGEKIH ,Q RWP DARQ
2 [NEHUWHYEHY HQVXUQI WHO 63
XQGHUMIQGV\ RXU, 7 QHHGV DQG EXMQHW
JRDY
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&+$37(5 9UHDNLQI ' RZ Q0 63 3UFLQJ

S HODE®H — LV &UXFLDOR 6 XFFHW +RZ WR FKRRVH WKH ULJKW

,GHQOW\ \ RXUQHHGV
ILPLWHG ,7 EXGJHWYV DUH D FRPPRQ KXUGOH IRU VPDOO EXVLQH V"\RMYQHs BOMXSY RHEOMERIUBVERBRQIRIQIL V

7KH TXHVWLRQ LV DUH \RX UHDFWLQJ WR ,7 SUREOHPV DV WKH\ BBMOF*RU WDNLQJ D SURDF

" &
SUHYHQW WKHP" 7KH NH\ LV WR FKRRVH WKH ULJKW ,7 VROXWLRQ’\AF;%MWR%QFBG\ ZKREN D

SUFQJ &RP SDUVRQ &KDUN (HHIHRQ.7 DR RIWDARQWXSSRUV

%5(S$. ). 17(518/ .7 3$57,$/ ,7 081$* (" ,7

&RWV 285 . <($5 . <($5 0217+ 86(5

7' .5(87125  77(&+ 9$5,(63(5 60 % 3(50217+

+(/3" (6. 6(59,&(6 <(6 12 12 12 <(6
1(7: 25. 0$1$*(0 (17 0 $<9% 12 0 $<% <(6 <(6
&< 56( &85,7< 6(59,&( 6 12 12 0 $<% 0 $ <% <(6
&/28' 6(59,&(6 12 12 0 $<% 12 <(6
' (9,&( $33' (3/2<0(17 12 12 <(6 12 <(6
' $7% %$&. 83 5(&29(5< 12 12 <(6 12 <(6
86(5 75$,1,1* 12 12 0 $<% 12 <(6
/(*$8&< (48,30 (175(3%,56 <(6 12 <(6 12 0 $<%
&2168/7,1% 675$7(*< Y&2 12 <(6 12 12 0 $<%
$77(1' 6,17(51$/ 0 ((7,1*6 0 $<% <(6 <(6 12 0 $<%
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&XWRP HU &XWRP HU
R (P S® HHV  3HRSG R (P SR HHV  3HRS®I
<HDW/ LQ %XMOQHW $WBDW \ HDW/ <HDW LQ Y%oXMOQHW $WBDWV  \ HDW/
/ RFDVIRQ / INH® KDV SK\ MFDO/SDFH FRX@ KDYH @P WG K\ EUG / RFDVIRQ / INH® KDV SK\ MFDOVSDFH FRX@ KDYH VRP HIX@ WHP RW RU
RSHUIDWRQV K\ EUG HP S®\ HHV
EXUHQW, 7 6LVKDVIRQ 2 SHIDW Z IWRXVD GH LOHG ®RQJ WP S@Q EXUHQW7 6LVKDVRQ + DYH D GHIQHG , 7 VWADWAJ\ EXWDHQJ
WHOLQJ RQ UHDRWYH EUHDN 1L VHUMFHY RUWIFKQLED@ FRP SHWIQUWAMI | H HPXWRQ KXUWGBNV 7KLY KD QIH DMV ILIRP HWHUGHWURUIDWOJ
7TKHWP SVBMRQ IVWR RSWRUWH &Z HWIFRWARSWRQ 0 63 VHUFHV RUWH GHSDUXWH RI D FUMFDQ7 WDP P HP EHU
&XWRP HU &XWRP HU

% ($. ),; +285/< 5HDF\AML;\MDQG®lDa\l/l;I—(IQDY@RQ - -
, QI LDWUXFVXLH 2 QO
3357,8/ .7 1 R HQG XVHUVXSSRUADQG GIDQV
KHDYIO RQ LQWAQDOSHWRQ

( [ SHOWYH DQG KL K® GHSHQGHQWRQ : LLHF\,RUR&U';QG

17(51%/ .7 DIHZ SHRSG U VikH GIDYH IWFDQ EH Y LTXISP oW QR WK VXSSRUW

KDUWG VR LHFRYHU 25 IRU
QFHQWHV EHQHILW e

,QFOXGHV, 7 VXSSRUADQG
063 LI DVAKFVKUH P DQDI HP HQW

+<$1 063 -63%025(67587(* & &+2-&(

063 YV QWRBURYDGHYVY DFFHVV WR D ZLGHU UDQJH RI VNLOOV DQG LV OHVV H[SHQVLYH
063 YV 3IDUWHODQYHAUV FRPSUHKHQVLYH LQIUDVWUXFWXUH VXSSRUW HQDEOLQJ LQWHUQDO W
063 YV %UHD3W)LRULWL]HVY WLPHO\ UHVROXWLRQ RI LVVXHVY DOORZLQJ LQWHUQDO WHDPV WR
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&+$37(5 0 DWHUQJ VKHO 63 6HBIFVIRQ

2 Q@QH 5 HVRXUFHV VR + H® <RX ( YDOXDVH DQG &KRRVH

7TKHUH LV D ZHDOWK RI LQIRUPDWLRQ RQ ODQDJHG HbIH®& WLKHLRBURYLGHUYVY 063V RQOLQH
FRQWHQW VWDII ELRV DQG UHYLHZV WR OHDUQ DERXW WKHLU VNLOOV DQG ZKDW PDWWHU\

7KIQJIVVR/ RRN DW  KHQ ( YDOXDVILQJ

' (&2' (8&203$1<820081-&$7-21
) REXVRQO HUHW  $FTXIMVRQV
0 LIKVWAI QDCEXVIQHW H SDOVRQ EXWHQUXUH VHUYLEH TXDDN IVQWDRWLIFHG

/ RRN | RUD | RFXV RQ LOQRYDVIRQ
) ULHT XHOWEURGXPADX QFKHY DQG VHUYFH @RH HOKDQRHP HQW VXJJHWAIKH O 63 LV FROWEQWD P SLRYIQJ DQG DGDSWQJ

/ RRNIRUD IR DUG WIQNQJ DSSURDFK  $\WHQWRQ VR W LQJ RQVRS Rl WIFK WHQGV DARZ VWH 0 63 VR VXJJHAWROMRQV WDWKRHHS
\ RXUEXVIQHW FRP SHWAYH

/ RRN | RULQGXWW LHFRJ QIMIRQ
$Z DGV DQG LHFRIJQWRQVMIQU\ WHO 63 LV D GDGHUZ IW D @UH DQG & DARXWRP HUEDVH DQG LV SXWKIQJ ERXQGDURV 1Q IW [ IHG

(: 3(57-6( 0 $77(56

) RFXV RQ 6 XEWDQFH

/ RRNITRUDUAEBY Z I VSHALLIF FKD@IQIHV GDW DQG VRCMRQV QRVRIVWOWK\ KHDGIHY &UHGEE®! VRXUAHV Z IQHW UHVHDURK DQG
WHSRWV

" HSWK RYHUI X1

$YRIG JHOHUE DUAFBN / RRN | RUFRQWIQWZ W D QXDQRHG XQGHUAMIQGIQ RI WH VRRSLE WDVWEFNGN LQGXWAL FKDAEBIQU HV DQG RITHWYY
SUDPWFDOROMRQV

%HZ DUH $—FRQUHQW

© DK RXWRURYHUD JHQHUE @QIXDIH DQG D AN RI VSHALLE LOGXVA LHHIHQAHY | XQUXUH FRQVGHUWH EQ®J V RYHD@T XDOW
FROVWWIQAYRIEH Z HOUHVHDURKHG FROWIQW
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7KLQIVVR/ RRN DW. KHQ ( YDOXXDVIKQJ + ¢xTixc D3

)5,(1' /<73

e/ RRNIRUUHBIYDQWAHUNIFDWRQV DQG H SHUHQRH P DWKIQJ RITHUHG VHUMFHV SIANLIQ] DEXMCHWSDYHY LW
e  3RVWH IHRP P HQGDWRQV DQG HQGRUWHP HQW EXI@ AHGIELOW [P SDRAV\ RXUHOWHRSHDARQ , WV
e /RZ B WUQRYHUIQGIFDWAV WRELOWV DQG NQRZ GIGIH UIHWQWRQ CRAMMWALERXWSLANLQ] D YHQGRU?

e &DIHHUSIRIIHWMRQVWKRZ 1QYHWR HONQ HP SB\ HHJIURZ W MY CERXVEXLAH Q] DG WP

e /HDGHUKIS Z I DVWRQI WIFKQIFDCEDANJ LRXQG VD SV UHDARQWKLS

0,

2 QIOH IHVIHZ VRITHUD YIHZ. LlQVR DQO 63 VSHURWP DOFH JRIQ) EH RQG WHU HMY

P DINHMQJ FOIP V ([ DP IQH WH QHIDAWYH UHYLHZ V HVSHAD® KRZ WHO 63 Z 1@ QG D SDIHIZ KR FDQNHS
UHVSRQGVWR WHP  ( YDXDWM KRZ WH 0 63 DGGIHWHV FUMAVP  Z KIGBH XS Z W\ RXUEXMOQHWDV

FROMGHUQ] WDWOHI DWNW Z IW D JWDIQ RI VDOV WHKQR®RI\ FROWOXHVVR HYROH

&RP P RQ RQIOH WHYIHZ Z HEMWAVDWH * RRI®! * @WGRRU YHWIAUISKMOQHW
YXUHDX &K DQG &BRXGVDQIR

: KDWVR/ RRN ) RU

e 3WRP SW SWRIMMRQDAHVSRQVHVVR QHIDWYH UHYIHZ V

e 8S R GDM RQIH SIHVHORH DGGUHW SKRQH QXP EHU Z HEVW
o SHRHOWHVSRQWHVVR LHYIHZ V DQG HIDIHP HOWQ4  $ VHRARQY
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75867(' 5(9«: 3/$7)2506

* RRIBI SHYLIHZ V
$ JR WR IRU ORFDO VHDUFK DQG UHDO FXVWRPHU H[SHULHQFHYVY /RRN IRU D JRRG YROXPH |

* WGRRUS HYLHZ V

:KLOH SULPDULO\ IRFXVHG RQ HPSOR\HH LQVLJKWV *ODVVGRRU UHYLHZV FDQ DOVR UHYHD
FRQFHUQV

YHWAUYXMOHW YoXUHDX 980/8%
ORVW 063V ZLOO QRW KDYH FRPSODLQWYV ORGJHG DJDLQVW WKHP ZLWK WKH %%% ,I| WKH\ (

EXVFK  &@RXGVDQIR

7KHVH SODWIRUPYV VSHFLDOL]H LQ 063 UHYLHZV &OXWFK SURYLGHV LQ GHSWK YHULILHG L
GLUHFWRU\ ZKHUH \RX FDQ ILQG 063 SURILOHV ZLWK UHYLHZV IURP SDVW DQG FXUUHQW FC
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&+$37(5 ' HP\ WU\ LQJ VKHO 63 0 HHVIQJ : KDWWVR ([ SHFW

' WK VKH ) RUFHG &RQYHUVDVIRQV 6 DGHV 3 WWFKHV

&KRRVLQJ DQ 063 LV DERXW ILQGLQJ WKH SHUIHFW ,7 SDUWQHU 7KHVH LQLWLDO PHHWLQJV
WUXVW DQG PDS RXW D VXFFHVVIXO IXWXUH WRJHWKHU &RQVLGHU WKHP D FROODERUDWLY

FKDOOHQJHY DQG VHH LI WKLV 063 FDQ EH WKH LGHDO ILW

6833257 &20081-&$721
5(63216( 70 (6 5(32574~*

8 QGHUMPQGLQJ KH 0 63 V 6HWAQJ H SHAVIMRQV | RU
VXSSRUMMXPXUH DQG KRZ XSGDWAV LHSRUV DQG
DAXHV DUH UHVROHG | HHGEDFN BRRSV

6&%$/ $%4 7< 6(885-7<
" WVEXWIQJ KRZ WKH 0 63 FDQ &2 0 3/ $1&
VXSSRUN RXUEXVIQHW JURZ WK F _9 +RZ WHO 63 HQ\/XU-N(GDVD

SIRWIPARQ DQG P HHW
UHIX@WRU LHTXILHP HOW

2) &855(17 -7

DQG DGDSWWR FKDQILQJ QHHGV

0% & *5281"
1)5%$6758&785(
/+(0637(30 23(5%$7216
/ HDUQ DERXWiKH EDFNI LRXQG
DQG WMHQIWKV Rl VKH 0 63 ) RFEXV RQ XQGHUAMBQGLQJ \ RXUFXUHQW7 VHWXS
WDP WV WHP V SLRFHWHV SDIQ SRIQW VR DWHW
RYHUD@OHHGY DQG SRWQUDAP SLRYHP HQW

7HFKQIFDOGHHS GLYHV FRP H @WAU
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